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In the dawn of time, before language developed,
i'.ian communicated to his neighbors by crude symbols.
Today the symbol is returning to importance due to
the fact that "...technology, tourism, and international
communications (which) have created a great need for




In one of his last addresses to the United Hations,
Indian Prime Minister Jawaharlal Kehru said that "...we
live in a world of conflicts and yet the world goes on,
undoubtedly, because of the co-operation of nations and
2
individuals."
He suggested that this co-operation be
stressed and asked the United Nations to proclaim an
International Co-operation Year. It was decided by the
General Assembly to designate the United Nation's
twentieth anniversary year as the International Co-opera
tion Year. A committee was appointed to deal with plans
1
Dick Shea, "Toward a Universal
Non-Language,"
The
New York Times Magazine, (November 22, 1964), 62.
2
United Nations. United Mations Plans for Inter
national Co-operation Year (.New York, 1964 J t p. 2.
and preparations for the International Co-operation
Year.
"The Committee called attention to the
importance of internationally recognizable
symbols, known technically as glyphs, which
are separate and independent of national
languages. .. .it was felt that there was a
growing need for the wider use of glyphs
and that this development would correspond




After reading about this need in The I;ew York Times,
I became interested in developing symbols that would
communicate internationally. In February 1965, 1 sub
mitted the following Thesis Proposal!
PURfUSE OF THE THESIS
The purpose of this thesis is to investigate the
function of glyphs as a means of fostering better
international communication, and to develop a series
of symbols that could be used throughout the world.
SCOPE OF THE THESIS
I propose to make a study of glyphs already in
use as to their effectiveness in communicating, and to
develop these, as well as design new ones. This could
involve extensive reading not only in the area of glyphics,
but also in areas of sociological, anthropological and
technological development. This study will involve
examination of glyphs used by such international organi
zations as the United Nations, travel agencies, inter
national companies, etc. Two-dimensional and three-
dimensional representations shall be executed, the number
being determined by the scope of the project. Four will
be considered the minimum, fcedia will also be developed
in this way, and the two-dimensional renderings will be
in tempera.
3
United Nations. United Nations Plans for Inter
national Co-operation Year (.New York, 1964J, p. 5.
vi
PROCEDURES
A time table will be developed including the
following steps:
Correspondence with the various international
agencies mentioned above (some already under way)
Compile a tentative bibliography
Begin initial reading
Examine the items received from the international
agencies
Compile a working bibliography
Compile visual material





Develop a slide show for a teaching aid in Creative
Sources
Develop a sound-slide show to promote a college program
The Committee that approved my Thesis Proposal felt
that I should be more explicit and that I should consider
limitations in research and development of my topic.
They also suggested that I meet with Professor Fred keyer
in order to become acquainted with the Committee' s
comments in reacting to my Thesis Proposal.
After meeting with kr. Meyer and discussing time
limitations, I decided to limit my Thesis to symbols
for tourists. Then I met with my advisor, Professor
Hans Barschel, who further suggested that I limit my
Thesis to symbols for tourists in the United States,
again, due to the time factor.
vi1
The two meetings with my advisors limited the scope
of my thesis. This led to a revision of my procedures!
1.) To define the graphic symbol or glyph
2.) Contemporary symbols will be surveyed
3.) Summation of my findings - used as a guide for my
thinking
4.) Design glyphs with a careful analysis of my creative
process.
After considering the time factor again, I decided
to eliminate the three-dimensional representations that
I had stated would be executed. Involvement with three-
dimensional symbols could be a Thesis in itself.
To grow one must have encouragement, and I would
like to thank my advisor, ,Professor Hans Barschel, for
his understanding and his many suggestions. To those
faculty members who brought me information and books
that were almost impossible to find, I give my lasting
thanks. Thanks also to a former classmate, Rudolfo
Siciliano, who willingly translated Italian articles
for me. To my private librarian, thanks for the en




A glyph is a symbol which has meaning that is
separable and independent from the names given to




1/Vhile reading for background, I soon found that
there was not much material available for the specific
type of symbol that I was looking for. There was a lot
of material for symbolism in art, literature and music,
but rarely material on the subject of visual symbols.
To read that "...man lives in a symbolic universe.
Language, myth, art and religion are parts
of this universe. They are the varied
threads which weave the symbolic net, the
tangled web of human
experience...."
1
is very edifying and true, but these words told me
nothing of what type and kinds of symbols resulted from
these experiences. I also ran across other generalities
as, "The circle, the crescent, the tri
angle, the wheel and the sun dial are
examples of such symbols whose meanings
are buried deeply in the dawn of human
civilization and whose symbolic use stands
unchanged throughout the flow of the ages. "2
Such a general statement could not be much use in gain
ing information about tourist symbols.
Although the reading was very educational and gave
me a widened scope, I felt that I had to narrow this
scope and start to pin point my Thesis. I began to search
through periodical indexes, and at the same time I stepped
up my letter writing hoping to get more specific informa-
tion^on the topic.
1
Ernst Cassirer, An Essay on Man; and Introduction
to a Philosophy of Human Culture^ foew Haven, 1944, p. 25.
2
Ernst Leaner, The Picture Book of Symbols, New
York, n.d., p. 8.
At this point, some Evening College faculty members
who were interested in my Thesis, came forth with some
books from their personal collections. One of these
books, "Symbology".. . , edited by Elwood Whitney, was a
collection of speeches given at the Fourth Visual Com
munications Conference of the Art Directors Club of hew
York. It was very stimulating. The other book, Almanacco
Letterario Bompiani, 1963, was very interesting visually,
but it was in Italian. The visual aspects of this book
showed me that the material was exactly what I needed,
so I had a friend translate some of its articles for me.
Up to this point I had been involved in only com
piling a working bibliography, however these books started
my creative process working. After looking through the
Almanacco... , for example, I was fascinated by the symbol
on the cover. This symbol and others in the book greatly
influenced my thinking and work in the development of the
directional arrow.
It was good that I had these two books, because
every time I found a likely article in the periodical
index, it was either not in the library, out to the binders,
or had no bearing on my topic.
The letter writing campaign was divided into three
sections. Letters were sent to traffic bureaus, tourist
agencies, and industries with overseas units (see ap
pendix, pp. a-1). Of the thirty letters sent out, and
of the answers received (see Letters Section), I obtained
very little information about symbols for tourists. In
many instances, people referred me to the United Nations
Committee for the International Co-operation Year. Both
they and I believed that the Committee was collecting
information on the standardization of symbols, and that
it was a repository for such information. However, the
United Nation's letter stated that the Committee had only
suggested to member nations that they do this, and it
called attention to the importance of glyphs to communi
cation. This information, and their press release which
defined glyphs as being symbols "...which (have) meaning
that is separable and independent from the names given
3
to the symbol(s) in different
languages,"
was all that
I received from the United Nations Committee.
It was difficult to find material using an organ
ized research method, since it seemed that there was no
place in the world with an organized collection of in
formation on this topic. The rest of my information
was gained by pure coincidence.
3
United Nations. General Assjembly. Committee for
the International Co-operation Year, Facilitating Com
munication, (New York, 1964), side one.
Contemporary Visual Symbols
Most of the symbols that I have come across are for
traffic situations. Europe has only visual symbols on
its traffic signs (see plate 1 ), while the United States
uses the verbal message combined with a directional arrow
on specifically shaped signs, tlje stop sign is on
an octagon shape (see plate 2 ). Special shapes in the
European signs have specific meanings also (see plate 1 ).
The European system was devised because within a small
geographical unit there was a great diversity of languages.
However, since our country comprises the breadth of a
continent with the inhabitants of that area all speaking
the same language, one can see why signs with verbal
messages were devised.
E.A. Stromberg, Special Assistant to the Federal
Highway Administrator, sent me information describing the
signs and route markings used for traffic control in the
United States. He told me that the United States had
established a set of uniform national standards for traffic
signs, but he did not say whether our country would try to
conform or adjust our signs to those of Europe, as suggested
by the United Nations Committee for the International Co
operation Year. After reading an information sheet from
the New York State Department of Motor Vehicles on these
AAA






WATCH OUT BEWARE OF INTERSECTION
FOR CHILDREN ANIMALS WITH SIDE ROAD
a V
PARKING MAIN STOP AT
ROAD AHEAD INTERSECTION
(?) Q
END OF HOSPITAL COMPULSORY
SPEED LIMIT CYCLE PATH
<s>
TRAFFIC DIRECTION NO LEFT
CIRCLE TO FOLLOW (Right) TURN
<>[_]






A DANGER SIGNS INFORMATIVE SIGNS
O SIGNS GIVING DEFINITE INSTRUCTIONS
Note: These road signs have been internationally adopted,
and are the most frequently seen. Other road signs not




SPEED LIMIT CLOSED TO CLOSED TO
MOTOR VEHICLES MOTORCYCLES
AAA
RIGHT CURVE LEFT CURVE DOUBLE CURVE
AAA
LEVEL CROSSING LEVEL CROSSING DANGER







standards, I know we will not adjust ours to those of
Europe, for it describes the signs used now in New York
state.
In all of the correspondence that I had with various
traffic bureaus, no mention was made <f specific artists;
hence, I was unable to find information about who designed
specific signs, or, about the
artists1
creative processes.
In America, the signs were probably devised as needs
arose in the different states, and when the National Stand
ards were adopted, all the signs were probably lumped to
gether and the best selected. The same procedure probably
occurred in Europe when they made selections for their
International Road Signs.
In our shrinking world, in which a traveller can
breakfast in Paris and lunch in Rochester, and, because
our American life is lived at suoh a rapid pace, I am
wondering if the verbal message traffic signs will con
tinue to be strong communicators. A well designed visual
image could be recognized faster and retained longer.
Investigation of this thought could entail another
Thesis.
Europe also seems to be leading the way in the area
of tourist symbols. A letter from the German Federal
Railroad told of
"pictograms"
(see plate 3 ) developed
for the International Union of European Railroads. A
special committee of this group recommended that member
administrations use the symbols within their territories
*
in their railroad stations and passenger cars as of
January 1, 1964. The international organization of the





are a step in the right direction,
and this seems to be the only step in this direction.
Other countries, even Oriental countries, depend upon
.verbalsigns in English and illustrated, bi-lingual pam
phlets to communicate to their tourists. In recent travel
ads I have noticed a trend toward guided tours (see plate
4 ) and toward ground hostesses whose major purpose is
to guide tourists through our large air terminals. Here
a well designed symbol would do the same job at a consid
erably lower cost.
In 1964, to aid the participants in the Summer
Olympic Games, a team of young Japanese artists "...headed
by, Masaru Katsumie, designed symbols both for the various
4
sports and for general information
purposes"
(see plates
Stanley Mason, "Towards an International Symbology
"
Graphis, 116, 20(Jan.-Dec. 1964), 514
INFORMATION RESERVATION
_j xI S X
^
Information Reservation Station Restaurant Refreshments Telephone
%T ll]
Y0 ?
Porter Call Box Baggage Lockers Car-Sleeper-Express Money Exchange Lost & Found
Department
tt LSI
Drinking Water Baggage Counter Baggage Storage Telegram Service Postoffice
*
Your first trip to Europe doesn't
have to be like a first trip to Europe.
Not ifyou take an ELAL tour.
Even if you've been there before, you may
not escape themishaps of a first trip to Europe.
Protection against the pitfalls of travel
isn't so much a question of how often you go,
but of how you go. So if you want your trip to
Europe to have all the kicks (but none of the
bruises) you might give some thought to our
EL AL Escorted Tours.
We've given quite a bit of thought to them
ourselves. Every tour is planned down to the
smallest detail in consultationwith leading tour
experts and travel agents.
And
"escorted"
means just what it says.
You're guided everywhere. And when you're
ready for your hotel room, it's ready for you.
We get you to your train on time. And your seat
is waiting for you. If the conductor says you
can't sit there (in emphatic, colorful Italian)
your escort will tell him you can (in emphatic,
d5t
jXj.w-
Damn! I think I tipped him $15.
colorful Italian) and that's that.
EL AL offers 323 different tours that explore
the Continent from England to the Mediter
ranean and from Portugal to Russia. You can
travel by plane, train, bus or boat. Spend as
much time as you like. (Tours run from 15 to
43 days.) And spend as littlemoney as you like.
(Our 21-dayHeart ofEuropemotor coach tour,
for instance, only costs about
$590.* If that's
still not as little as you like, we have a 15-day,
8-country European tour for as little as
$479.*
All transportation and hotels and most meals
are included.)
Here's an idea of what our Heart of Europe
motor coach tour is like: You fly from New
York to London on an EL AL jet and then
drive at a leisurely pace in an air-conditioned
bus through 13 cities in England, Belgium,Ger
many, Austria, Switzerland, Hungary, Italy
and France.
But maybe the Heart of Europe is not for
the heart of you. Consider our Balkan Tours.
Our Scandinavian Tours. Or the ones to Russia
and Eastern Europe. And consider asking your
travel agent about the ones that tickle your
fancy.
On our Escorted Tours, you'll travel with a
group of convivial people. But maybe your
idea of a convivial group is you plus somebody
else. And 'maybe you'd like to be a bit more
independent.
In that case, you'll probably be happier on
one of our Jetwing Holiday Tours. (They're
like our Escorted Tours, except there's no
escort. )
And now, if you have any further questions,
we'd like to call your attention to our Coupon.
It will be happy to provide the answers.




it's the one on the right.
Good Lord!
Is that what I ordered?
O.K. then, next time you do the talking.
EL AL Israel Airlines
Tour Dept.
610 Fifth Avenue
New York, N.Y. 10020











5-7 ). While these symbols were not specifically
for tourists, 1 believe that some of the ideas they
convey could be utilized in design good tourist symbols.
1 received little information from industries with
overseas units, except that they had no symbols developed
for their foreign workers.
Since there was virtually no information on estab
lished symbols, and since I had no time for continued
correspondence, I was on my own to develop symbols for
tourists. This seemed to be a greater challenge; I was
not following somebody else's precedent but was pushing
ahead with my own creative resources.
In a chapter entitled "Psychological Aspects on
Visual
Communications,"
I came across the following basic
functions of visual symbols:
"They identify events in time and space,
characterize the qualities of objects, evaluate
by producing positive or negative feelings,
prescribe a form of behavior, or provide a
general frame of reference for comparison
purposes."
5
I decided to keep these in mind when developing my symbols.
Also, before I began my sketching of tourist symbols, I felt
I had to put myself mentally into some of the situations
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is a major form of travel, I selected the air terminal
as the place where the tourist would enter the country.
The Tourist
When iwr. Tourist gets off the plane in Rochester,
he more than likely has been traveling at a very high
rate of speed. His first thought, conscious or uncon
scious, is that it's good to be back on the ground.
Being a newcomer to the United States and to Rochester,
and only having a small knowledge of the language, he
will need someone or something to direct him in and through
the airport. Of course it would be nice to have an inter
preter who spoke all languages to greet him, but this is
neither practical nor probable in an airport of this size.
Therefore, communication to ur. Tourist should be on a
visual basis, and graphic symbols ("...graphic devices
6




simplified representations of the objects they stand for )
seem to be the best answer.
Due to the rapid pace of living and to the high
travel speed, the symbols communicating to Mr. Tourist
should be very dominant in their settings, almost heavy
in feeling, so that they can be perceived easily by
6
Rudolf Jitodley, The Challenge of Symbology, New




Mr. Tourist's eyes. They may be only glanced at, yet
they must convey their messages. Here the theories of
Op Art could be utilized, so that the images of the
symbols may remain in the eye a few seconds after they
are received, iwost of the symbols should be stylized
and simplified representations of what they stand for,
but some of them will have to be learned, and Mr. Tourist
will have had a brochure from his travel agent or airline
to familiarize him with these symbols.
Many of these symbols have led to developments of
other symbols, and some of the same ideas are utilized
to express a different type of visual message. Mr. Tourist
will find himself deciphering each symbol without referring
to the brochure which was given to him. Each time he
discovers the meaning of a symbol, it will stimulate him
to decipher the next more quickly, , in the entrance
symbol, when the edge of the directional arrow protrudes
through the doorway, the little triangle conveys the mean
ing that you are going through or into something (see
plate 13 ); the same device is used in the exit symbol
(see plate 14 ), this time to extend beyond the first mean
ing of going into, to that of conveying the meaning of go
ing out of.
16
Itir. Tourist's need for visual communication will
not end when he leaves the airport, but time permits me
only to develop a few symbols. Therefore, I selected
those that would answer his immediate needs as he got off
the plane.
Before developing these symbols, I involved myself
with the directional arrow, because I felt that this was
one of the major factors of the other symbols, e.g., Mr.
Tourist will want to know the location of each of his
immediate quests.
The Directional Arrow
The experiments that I have made with the symbol for
direction have been based on the arrow because of this
symbol being very dominant in my environment. Until I
began my research, I had not given the arrow much thought.
I knew that it was used extensively, but I did not realize
just how extensively. I became so arrow conscious that I
saw them everywhere . tie are surrounded by arrows in traffic
sign, in advertising, and in mass communications of all
kinds. This reminds me of the policeman who picked up
the drunk on a one-way street. "Didn't you see the
arrow?"




To further understand the arrow as a directional
symbol, I felt that I had to involve myself in trying
to find a better (if possible) directional symbol. The
first stages of this involvement were in thinking of ways
people show direction when asked for directions. I have
often seen people point their fingers to show direction.
It came to mind that if a man were standing holding a
2x4, and someone asked him directions, he might point
the way with the 2x4, which has a blunt end, not a point
ed or arrow head, but it still shows the direction. Of
course, this is reinforced by the man looking in that
direction and by his words "that
way...."
This may seem
to be a very small point, but it started me thinking,
could there be a different symbol than the traditional
arrow symbol?
The next stage in my development was the sketching
stage (see plates 8-12 ). I tried to think of the first
directional symbol that could have been made by a pre
historic man. It could have been just a mark on the
ground made by the end of his weapon for his fellow hunters
to follow, while he was trailing a wounded animal. The
mark of course would be a straight line, but as he made
the mark with the weapon, the dirt on one end would pile



















































were other directional symbols to follow such as, his
footprints, or the animal's being pursued. However, the
mark made by the man indicated that he wanted to be sure
someone would follow him. It seemed more definite than
the animal or the man tracks. Its message was "this
way."
Of course, a straight line made on a sheet of paper
with a magic marker does not indicate in which direction
it was drawn axcept to the artist who drew it. Therefore,
there has to be a narrowing or thickening of the line to
indicate direction. About this time in my involvement
with the line, I came across the idea that the eye sees
at a distance in the arrow form, otherwise known as per
spective. This I think may be one of the reasons why
the arrow is used, because the arrow means to man, in the
distance, the point of, or to, or, "this way".
I have tried weighting one side of the line visually
by placing two other lines on either side of it (see
plate 8 ) This seems, to me, to be the heavier side
and points the way, but some of the reactions that I have
had to this symbol, indicate that the viewer thinks of the
two lines as tail feathers and of the line as pointing the
other way.
I have also tried using the circle or a small dot on
24
the end of a line. This seemed to me to be pointing
the way, but other viewers seemed to think both act
as a counterbalance does on a spear or a javalin, and to
them, the line is moving in the opposite direction. These
drawings also seemed to take on the characteristics of
American Indian, or Egyptian hieroglyphics. Of course,
this would be a step backward, but looking ahead to our
probes into space, we find our missiles are pointed and
with fins, but vehicles used outside the atmosphere of
the earth have taken on a non-wedged shape. Perhaps
man'
s concept of distance could be changing. But at this
point in my research, I found myself giving in to the
arrow form. I feel that my research could be pursued
farther, but because of the time factor, I had to turn
to the development of another symbol.
I would like to say here though, that perhaps we
have reached the graphic ultimate in the directional
symbol. Now other elements can take over such as, radar,
sonar - electronics as a whole, for the direction could
be told through an electronic device on the roadside or
in a vehicle. In the near future, cars might not have
to depend on roadways, but will ride on air cushions,
enabling a person to travel anywhere, and the graphic
25
symbol would tend to clutter our landscapes. Other
applications of the electronic element that would give
direction can be seen today, as moving marquee lights,
and the development of mood and movement with color, as
in current kinetic paintings.
As I near the end of my development of symbols,
or glyphs, I have found the directional symbol to be
quite dominant, for it can be, or often is, combined
with other glyphs, , "this way to the
restaurant"
(see plate 19 ).
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The Entrance Symbol
The entrance symbol, while on a two-dimensional
plane, has a three-dimensional feeling due to the direc
tional arrow being in perspective. This symbol could be
printed on the pavement with a stencil, placed over a
doorway, or put on a stand for Mr. Tourist to view. It
shows him almost exactly what he will be seeing when he
looks in the direction indicated. The message of this
symbol is very simple "this way
into."
Being a visual symbol, it is a bit difficult to
explain verbally (see plate 13 ) . The area that the
arrow extends into, simulates the ramp-like structures
seen in today's airports. Note that the tip of the
directional arrow protrudes through the doorway, and
that the color changes to indicate a passing through
or going into. The heaviness of the symbol seems to
leave a lasting impression on the viewer. The negative
and positive areas are almost equal, and the eye immed
iately picks up the triangular shape at the end of the
directional arrow.
Some of the other symbols for entering, or going
into
j
that I have tried have been just the opposite of
27
the exit symbol that I developed (see plates-^, 24-26 ).
However, reversal of the exit symbol does not seem to
fit into the entrance ramp set-ups of our contemporary
airports. I think that in order for a symbol to com
municate visually, the environment in Tjhich the symbol
will be posted can help in its development, the
symbol should be a stylized version of what Mr. Tourist
will see.
Adjustments can be made in this symbol to fit a
specific environment in order that the communication










The exit symbol (see plate 14) is made up of a
directional arrow which is enclosed, as is Mr. Tourist,
in a space. The end of the directional arrow protrudes
out of the space around the arrow,
and"
it indicates a
going out of. At the same time, it indicates which way
to go to get out.
This symbol, then, is more than just an arrow show
ing direction. It specifically says that there is an
opening or doorway out of the enclosure, by the change
of color at the tip of the protruding arrow. If the
tip of the arrow was just shown in outline, I think that
the message would be weaker. The solid tip lasts longer
as a visual image. The proportion of the directional
arrow also has to be dominant enough to make the message
strong. After many experiments (see plates 8-12 ) I
have arrived at the proportion I have used, which I feel
will make the most lasting impression on the viewer.
The exit symbol, while having a similar task to that
of the entrance symbol, does not have to fit the environ
ment into which Mr. Tourist travels; it should only show
that he is enclosed, which he is, and indicate a way out.
This symbol too, could be stenciled on the floor or
mounted on the walls. If there is more than one way out,




In air travel today, Mr. Tourist does not carry
his luggage with him in the passenger area of the plane.
The luggage is stored in a specific spot in the aircraft.
After landing, he will have to wait inside the airport
to pick up his luggage.
Every contemporary piece of luggage has one thing
in common - a handle by which it is carried; it can be
either on the side or on the top. Shapes of luggage
are varied, but most of the handles have similar design.
For this reason, I have chosen to make the handle the
dominant identification factor in my symbol (see plate 15 )<
I have integrated it with a directional arrow to show
where luggage may be picked up. The one I have designed
is to be placed directly above the luggage area, but the
direction of the arrow can be changed to fit the location
of the symbol in relation to the luggage area.
Since different airlines have different luggage
areas, the airline's identifying trademark can be placed
directly under the handle in the broad part of the direc
tional arrow. Mr. Tourist will most likely know the




The first information symbol (see plate 16 ) was
developed after my discovery that the question mark is
used in many foreign languages. This international ity
seemed to be a basis to develop a design. Using the
directional arrow with the form of the question mark,
I started to develop the information symbol, t.hen
finished, the symbol was not easily recognized as an
information symbol when shown to others. It only
communicated the state Mr. Tourist is in - his confusion,
rather than showing a place where he can find
answers
for his questions.
In the second symbol (see plate 17 )j I have again
used the question nark combined with an i, the first
letter in the word information. The letter i is used in
the information symbol developed for the European Rail
roads (see plate 3 ) , so Mr. Tourist should know it.
In my symbol the i takes on the form of a little
man who is questioning which way to go. The large,
dominant directional arrow indicates that here he will
find information. The large dot over the i, and the
smaller dot on the inside, which is the completion of
the question marks, form a target, which is an eye
34
catcher. Your eye then follows around the three
question marks until it is caught by the large vertical
shaft of the dominant directional arrow, which points
to the information area.
After looking at the symbol for a few days, I have
the feeling that the cross shape may p*Lay a subliminal
role, i^_e. , the cross could remind Mr. Tourist of his
religion where he may have found an answer to some of
the questions of life.
In this symbol I have shown confusion, but it is
not a dominant factor as it was in the first symbol.
The idea that information is available is more out
standing here. I feel that it more successfully com






The Money Exchange Symbol
The money exchange symbol will be used mostly in
a port of entry. In a smaller airport as Monroe County's,
this symbol could be utilized for the banking area of
the airport (see plate. J.8^ and page 59).
The three round objects above the bar shape were
suggested to me when thinking of the pawn shop symbol,
which is internationally known. The three shapes in
the round forms further suggest different denominations
of money, while the three round forms suggest an ex
change, or a pawning something for something, the rec
tangular shape with the dollar sign in the center, shows
Mr. 'Tourist what he will get for his exchange - the old
American greenback. The bar represents the bank itself
which Mr. Tourist will have to go through to get the
money.
.thile showing this symbol to other people, there
was some questions raised about the dollar sign not
having two lines through it. I have gone through many
letter forms, and have looked in many type specimen
books. In every dollar sign that I have come across,
the two lines close together represented to me a bar,
38
not just two lines together. I have made my dollar
sign with a solid bar to keep up the visual strength
of the entire symbol's message.
There was another question raised about the width
and proportion of the dollar bill, or the rectangular
area at the bottom of the symbol. This reotangular
area is in exact proportion to a dollar bill. This is
an example of the object being symbolized helping in
the development of the symbol. Also, I believe that the
rectangular area is massive enough to create the proper
visual balance with the rest of the symbol's components.
This symbol is to be hung or placed over the
immediate area of the bank. If placed in any other





The restaurant symbol (see plate in ) was
developed to show the partaking of food, or eating.
The head figure is extremely simplified, but can be
recognized by any nationality as being that of a person
involved in the act of eating.
During the first stages of this symbol's develop
ment, the round form, or head, was a solid black circle
with an area cut in the side for a mouth. However, due
to today's racial problems, I decided to outline the
round form rather than have a solid black circle. The
form that is cut out of the circle is used to symbolize
food. This is solid to present a contrast to the head.
Integrated as part of the diner's bib is the directional
arrow. The direction of this arrow can be changed if
needed.
The expression of the figure's face indicates
enjoyment or refreshment. The act of eating also implies
refreshment. Therefore, Mr. Tourist should surmise that
good food and drink are available to him.
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The Rest Room Symbols
These symbols are made up of silhouettes of a
stylized man and woman. I had first thought of using
the scientific symbols, Mars and Ventjs for male and
female, which are used in the new Astrodome in Houston,
Texas (see plate 22 ) However, I am not sure about
their value, if used alone, to communicate to people
other than scientists. (You will note that the Astro
dome symbols are coupled with the words, gentlemen and
ladies.)
After thinking about other objects to describe
men and women, such as a pipe for men and high heels
for women, I found that these were just objects that
men and women use, and that they could be easily mis
taken as symbols for other things, such as, the pipe
could indicate a smoking lounge, while the high heels
could indicate a shoe repair shop. I oame to the con
clusion, that since in this country rest rooms are
called men's rooms or
ladies'
rooms, the best way to
symbolize them is by using silhouettes denoting male
and female. At this point in my development of these
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symbols, I feel that these are the most direct and
strongest visual images of what they are to represent.
A symbol should have more than one point of com
munication, and in this area especially, there should
be no doubt as to what the symbols mean (see plate: 4 ).
Incorporated in the heads of the figures are the symbols
for the center of the target (or eye catchers) called
the bull's eye, which indicates the male, and from this
arrived the female symbol which represents a soft cow' s
eye. The clothing on the figures may not have the same
silhouette in all countries, but my symbols go a step
farther to show the square build of a man as opposed
to the curved build of a woman(see plates 20 and 21).
I have again integrated the directional arrow





Whether these figures represent any
substantial progress is debatable, but
there is no doubt that the Astrodome is
a symbol of the society that
built it. It reflects the enor
mous wealth, the technical
and productive capacity,
and the promotional genius,
as well as the vulgarity
that marks so much of our
society.
The space-age motif, for
instance, has been shrewd
ly and relentlessly pursued
down to the smallest detail.
There is the name Astro
dome itself, plus the names
for the restaurants, the
Countdown Cafeteria, the Domeskeller,
the Skydome and Astrodome restaurants.
The doors to the rest rooms are marked
with the scientific symbols
for men and women ("We




heinz laughs. "That's for






Parking - lot attendants,
I ticket takers, and usher-
lettes are outfitted in space suits. So is




iridescent orange space suits and white I
space helmets. The simple matter of |
raking down the infield looks like some
thing staged by Orson Welles. "I heard




Bo Belinsky, a blithe
spirit who is not always reverent toward
baseball's rituals. "I thought they had
them out here earning their free
passes."
"With the National Aeronautics and
Space Administration here, this is 'Space
City,
U.S.A.,' "
Hofheinz says. "By coin
cidence, our spring-training camp is at
Cocoa, Fla., near Cape Kennedy. We inter
rupt our spring games for missile
launch-
ings. Our park there nas the best seats
in the area for
them."
The Astros moved
to Cocoa last year. By coincidence? "Well,
Conclusion
Just as it is hard to make a verbal statement
visual, it is equally difficult to write a verbal Thesis
Report of a visual Thesis Project. All the thoughts,
feelings and expressions noticed in developing a symbol
are hard to express verbally, and the written version
seems to be second hand material which does not truly
express what you actually thought.
To reiterate some of my main points then, I was
able to develop my tourist symbols freely, because there
were not many in existence. Due to the fast pace of
living, I felt graphic symbols needed to have more of
a visual impact, so I utilized some of the theories of
Op Art in developing them. I also selected familiar
objects and attitudes (see the eating symbol) to heighten
and strengthen the visual message of each symbol. Photo
graphs were taken of the symbols on location to test
their visual impact. (See the section Symbols on Location.)
This involvement with the glyph, or symbol, will
not end here. There is a definite need for
better visual
communication, and as
a graphic designer, I shall work
towards this end.
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